REPUBLIC
SERVICES

Republic Services is committed to sustainability by making recycling and waste services simple
and convenient. To help customers get the most out of service, they can
create an online account to manage services anytime, anywhere.

With 24/7 account access, customers can:

& Choose Convenient Billing Options: Customers can pay their bill, enroll in autopay,

| or sign up for paperless billing!

J' "\ See Schedule: Customers can view upcoming collection days and track their truck on
their service day using Track My Truck.

/7\\  Get Real-Time Service Alerts: Customers can sign up to receive updates on service
changes, disruptions or scheduling.

e Manage Preferences: Customers can choose how they want to receive personalized

v = communications about services.

Schedule Services: Customers can schedule additional pickups, report
a missed pickup, or request a repair or replacement container.
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Know When Your Truck Is on Its Way!

Republic Services’ Track My Truck provides real-time service
tracking, allowing residents to see when their service will
occur, as well as the route progression of our drivers.
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Residents should:

« Make sure your cart or container is placed outside for pickup
+ Feel confident that service is on the way

» Stay on top of weather alerts

- Enjoy greater convenience while reducing missed collections

Navigate to My Schedule on RepublicServices.com to access Track My Truck.



