
CITY OF ARNOLD 
POSITION DESCRIPTION 

 
Class Title: Animal Control Officer 
Grade/Status:   
Department: Community Development Department 
 
POSITION SUMMARY 
The City of Arnold is seeking an Animal Control Officer to protect public safety and promote humane 
treatment of animals through ordinance enforcement, complaint response, animal capture, vector control, 
and shelter facility operations. This role works closely with law enforcement and animal welfare partners 
to serve the community. Hourly range $20.68 to $22.08 DOQ. 
 
ESSENTIAL DUTIES AND RESPONSIBILITIES 

• Provides courteous and expeditious customer service to the general public and City department staff. 

• Patrols streets to locate stray domestic and wild animals, and promptly captures domestic and wild  
animals and transports them to an animal shelter. 

• Responds to complaints concerning animal problems or violations of animal control ordinances, 
including but not limited to animals running at large, bites, property damage, injuries, and cruel 
treatment. 

• Cares for, feeds and houses animals at the animal shelter; provides maintenance and upkeep for the 
animal shelter; and communicates with animal welfare organizations for adoption and rescue. 

• Maintains records and files of the animal shelter and the animals housed there; logs all incidents 
concerning animal control. 

• Compiles a variety of data regarding animal control; prepares daily, monthly, and annual reports of 
activities. 

• Investigates violations of animal control ordinances, and issues warnings or citations as required. 
Appears in court to testify regarding such cases. 

• Serves various criminal or civil notices or papers related to enforcement of animal control and other 
codes. 

• Provides vector control spraying for mosquitos. 

• Removes dead, injured or dangerous animals from streets and residential premises. 

• Coordinates a public relations program to foster public awareness of ordinances regarding animal 
control and humane treatment of animals. Works closely with the media, public interest groups and 
businesses to promote improved care and control of animals. 

• Works closely with local law enforcement and agencies to ensure compliance with ordinances and 
safety. 

• Carries out duties in conformance with Federal, State, County, and City laws and ordinances.  

• Maintains contact with police supervisory personnel to coordinate investigation activities, provide 
mutual assistance during emergency situations and provide general information about department 
activities.  

• Performs other duties as assigned. 
 
REQUIRED MINIMUM QUALIFICATIONS 
High school diploma or equivalent 
 
PREFERRED QUALIFICATIONS 
Two to three years related experience or training; associate's degree or equivalent from a two year-
college or technical school; or or equivalent combination of education and experience. 
 
SPECIAL REQUIREMENTS/CERTIFICATIONS 
Valid driver’s license. 
Must possess or be able to obtain valid Missouri Public Operator Pesticide License within three (3) 
months of hire. 
 



KNOWLEDGE, SKILLS, and ABILITIES 

• Ability to apply commonsense understanding to carry out detailed but uninvolved written or oral 
instructions.   

• Ability to be flexible and work weekend shifts or night rotations. 

• Ability to communicate effectively orally and in writing. 

• Ability to compute rate, ratio, and percent, for the purpose of chemical dilution formulas. 

• Ability to establish and maintain effective working relationships with subordinates, peers, supervisors 
and the public. 

• Ability to learn the applicable laws, ordinances, and department rules and regulations. 

• Ability to operate department vehicles safely within specified vehicle operating procedures and 
departmental standards. 

• Ability to read and interpret documents such as safety rules, operating and maintenance instructions, 
and procedure manuals.   

• Ability to reliably and predictably carry out duties.   

• Ability to speak effectively with customers or other employees. 

• Ability to think clearly and respond timely in emergency situations.  

• Ability to work with seriously ill or abused animals, and to assist with euthanasia when required. 

• Ability to write routine reports and correspondence, and record and track information.   

• Knowledge of animal restraint and care techniques. 

• Knowledge of law enforcement principles, procedures, techniques, and equipment. 
 
TOOLS AND EQUIPMENT USED 
Patrol vehicle, animal capture equipment, first-aid equipment, personal computer, cell and desk phone, 
and ULV (Ultra Low Volume) spraying machine. 
 
PHYSICAL DEMANDS 
While performing the duties of this job, the employee is frequently required to sit, talk and hear. The 
employee is occasionally required to stand; use hands to finger, handle, or feel objects, tools, or controls; 
reach with hands and arms; climb or balance; stoop, kneel, crouch, or crawl; and taste or smell. The 
employee must frequently lift and move up to 50 pounds and occasionally lift and move up to 100 pounds. 
Specific vision abilities required by this job include close vision, distance vision, color vision, and 
peripheral vision, and the ability to adjust focus. 
  
COMPENSATION & BENEFITS 
The City of Arnold offers a comprehensive benefits package, which includes paid vacation, sick leave, 
holidays, and employee health, dental, vision, prescription, and disability. 100% of the monthly premium 
for basic health coverage is funded by the City for single coverage. Pension is with the Missouri Local 
Government Employees Retirement System (MO LAGERS L6). 
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